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QUESTIONNAIRE 

 
Note: The questions presented below are part of a larger survey conducted on the American 
Trends Panel. For all questions, the 98 (“don’t know” in phone mode) and 99 (refusal in 

phone mode and no answer in web mode) codes are combined in the data for analytical 
purposes. 
 
PN = Programming note 

 
------------------------------------------------------------------------------------------------------------------ 

 
*CODEBOOK FOR ATP SAMPLE VARIABLES TO BE USED IN SURVEY PROGRAMMING LOGIC* 
 
X_FORM 
1 Form 1 
2 Form 2 
Note: Flag to randomly assign panelists to one of two forms (Form 1, Form 2) and weight within form 

Source: Randomly assigned for each survey. 
 
------------------------------------------------------------------------------------------------------------------ 
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------------------------------------------------------------------------------------------------------------------ 
----------------------------------MAIN QUESTIONNAIRE BEGINS HERE---------------------------------- 
------------------------------------------------------------------------------------------------------------------ 
 

QUE: AI_HEARD 
ASK ALL: 
 

[ PN: IF WEB: ] How much have you heard or read about artificial intelligence (AI)? 
 

[ PN: IF CATI: ] How much have you heard or read about artificial intelligence, also known as 
AI? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 A lot 
2 A little 
3 Nothing at all 

98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
QUE: AIFIRST_OE 
ASK ALL: 

 
[ PN: IF WEB: ] In just a few words, what is the first type of artificial intelligence (AI) that 
comes to mind when you think of AI? 

 

[ PN: IF CATI: ] In just a few words, what is the first type of artificial intelligence that comes to 
mind when you think of AI? 

 
__ [ PN: PROGRAM OPEN END TEXT BOX WITH NO CHARACTER LIMIT ] 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
  



3 

PEW RESEARCH CENTER 

www.pewresearch.org 

----------------------------------------------------------------------------------------------------------------- 
 
QUE: USEAI 
ASK ALL: 

 
[ PN: IF WEB: ] Just your impression, how often do you interact with artificial intelligence (AI)? 

 
[ PN: IF CATI: ] Just your impression, how often do you interact with artificial intelligence? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 Almost constantly 
2 Several times a day 

3 About once a day 
4 Several times a week 
5 Less often 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
QUE: AIIMP 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1, HOLDING 6 AND 99 LAST; INCLUDE ROTATION IN 

DATA FILE ] 

 
[ PN: IF WEB: ] Do you think that the impact of artificial intelligence (AI) on society over the 
next 20 years will be... 

 
[ PN: IF CATI: ] Do you think that the impact of artificial intelligence on society over the next 

20 years will be... 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 Very positive 
2 Somewhat positive 
3 Equally positive and negative 

4 Somewhat negative 
5 Very negative 
[ PN: INSERT A LINE OF SPACE ] 
6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
QUE: AIIMPSELF 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS AIIMP, HOLDING 6 AND 99 
LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you think the impact of artificial intelligence (AI) on you, personally over 
the next 20 years will be... 

 

[ PN: IF CATI: ] Do you think the impact of artificial intelligence on you, personally over the 
next 20 years will be... 

 

[ PN: IF CATI: ] (READ LIST) 
 

1 Very positive 
2 Somewhat positive 

3 Equally positive and negative 
4 Somewhat negative 
5 Very negative 
[ PN: INSERT A LINE OF SPACE ] 
6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
QUE: AIPACE 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1, HOLDING 3, 4, AND 99 LAST; INCLUDE 
ROTATION IN DATA FILE ] 

 
[ PN: IF WEB: ] Do you think artificial intelligence (AI) is advancing... 

 
[ PN: IF CATI: ] Do you think artificial intelligence is advancing... 

 
[ PN: IF CATI: ] (READ LIST) 

 

1 Too quickly 
2 Too slowly 
3 At about the right pace 
[ PN: INSERT A LINE OF SPACE ] 
4 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
QUE: AIDSEC 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1, HOLDING 3, 4, AND 99 LAST; INCLUDE 

ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you think the increased use of artificial intelligence (AI) will make your 
personal information... 

 

[ PN: IF CATI: ] Do you think the increased use of artificial intelligence will make your personal 
information... 

 

[ PN: IF CATI: ] (READ LIST) 
 

1 More secure 
2 Less secure 

3 Will not make much difference 
[ PN: INSERT A LINE OF SPACE ] 
4 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

----------------------------------------------------------------------------------------------------------------- 
 

QUE: AISUMRD 
ASK ALL: 

 
[ PN: IF WEB: ] Do you ever read artificial intelligence (AI) summaries at the top of a search 

engine result? 
 

[ PN: IF CATI: ] Do you ever read artificial intelligence summaries at the top of a search engine 
result? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 Yes 
2 No 

[ PN: INSERT A LINE OF SPACE ] 
3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
ADDITIONAL QUESTIONS HELD 
 

----------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF REGCONFG AND REGCONFI; INCLUDE RANDOMIZATION IN DATA 
FILE ] 
 

QUE: REGCONFG 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS REGCONFI, HOLDING 6 AND 

99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How much confidence do you have in the U.S. government to regulate the use 
of artificial intelligence (AI) effectively? 

 
[ PN: IF CATI: ] How much confidence do you have in the U.S. government to regulate the use 
of artificial intelligence effectively? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 A great deal 
2 Quite a bit 

3 Some 
4 Not too much 
5 None 

[ PN: INSERT A LINE OF SPACE ] 
6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

------------------------------------------------------------------------------------------------------------ 
 
TXT: 
[ PN: RANDOMIZE ORDER OF REGCONFG AND REGCONFI; INCLUDE RANDOMIZATION IN DATA 
FILE ] 
 
QUE: REGCONFI 

ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS IN SAME ORDER AS REGCONFG, HOLDING 6 AND 99 LAST; 
INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How much confidence do you have in U.S. companies to develop and use 
artificial intelligence (AI) responsibly? 

 
[ PN: IF CATI: ] How much confidence do you have in U.S. companies to develop and use 
artificial intelligence responsibly? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 A great deal 
2 Quite a bit 
3 Some 

4 Not too much 
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5 None 
[ PN: INSERT A LINE OF SPACE ] 
6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
------------------------------------------------------------------------------------------------------------ 
 
QUE: EMPLSIT 
ASK ALL: 
 

What is your current work situation? 

 
[ PN: IF CATI: ] Do you currently work full time for pay, work part time for pay, are you not 

currently working for pay, are you unable to work due to a disability, or are you retired? 
 

[ PN: IF CATI: ] [INTERVIEWER: IF R SAYS THEY ARE A STUDENT, PROBE: In addition to 
being a student, do you currently work FOR PAY full time or part time? IF FULL TIME, ENTER 

CODE 1-WORK FULL TIME FOR PAY; IF PART TIME, ENTER CODE 2-WORK PART TIME 
FOR PAY; IF NO, ENTER CODE 3-NOT CURRENTLY WORKING FOR PAY] 

 
[ PN: IF CATI: ] [INTERVIEWER: IF R SAYS THEY ARE SELF-EMPLOYED, PROBE: Are you 
currently self-employed full time or part time? IF SELF-EMPLOYED FULL TIME, ENTER CODE 
1-WORK FULL TIME FOR PAY; IF SELF-EMPLOYED PART TIME, ENTER CODE 2-WORK 
PART TIME FOR PAY] 

 
[ PN: IF CATI: ] [INTERVIEWER: IF R SAYS THEY ARE RETIRED, PROBE: In addition to 
being retired, do you currently work FOR PAY full time or part time? IF FULL TIME, ENTER 
CODE 1-WORK FULL TIME FOR PAY; IF PART TIME, ENTER CODE 2-WORK PART TIME 

FOR PAY; IF NO, ENTER CODE 5-RETIRED] 
 

1 Work full time for pay 

2 Work part time for pay 
3 Not currently working for pay 
[ PN: INSERT A LINE OF SPACE ] 
4 Unable to work due to a disability 
5 Retired 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
BAT: HOMEDEV 
ASK ALL: 

[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 

 
[ PN: IF WEB: ] Do you have any of the following at home? 

 
[ PN: IF CATI: READ FOR FIRST ITEM: ] Do you have any of the following at home? First, 
(INSERT ITEM). (READ LIST IF NECESSARY) 

 
[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, do you have (INSERT ITEM)? 
(READ AS NECESSARY: Do you have this at home? (READ LIST IF NECESSARY)) 

 
BATTERY ITEMS: 
THRM A thermostat  
DBELL A doorbell  

VAC A vacuum  
 

RESPONSE CATEGORIES:  
1 [ PN: IF WEB: ] Yes, I have this [ PN: IF CATI: ] Yes, you have this 
2 [ PN: IF WEB: ] No, I do not have this [ PN: IF CATI: ] No, you do not have this 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
TXT: 

[ PN: RANDOMIZE SMARTDEV_THRM, SMARTDEV_DBELL, AND SMARTDEV_VAC IN SAME 
ORDER AS THE CORRESPONDING ITEMS APPEAR IN HOMEDEV ] 

 
QUE: SMARTDEV_THRM 
ASK IF HAS THERMOSTAT AT HOME (HOMEDEV_THRM=1): 
 

[ PN: IF WEB: ] Some thermostats use artificial intelligence (AI) to do things like learning 
cooling and heating patterns on its own to adjust the temperature, including models of Google 
Nest thermostats. 

 
[ PN: IF CATI: ] Some thermostats use artificial intelligence to do things like learning cooling 
and heating patterns on its own to adjust the temperature, including models of Google Nest 
thermostats. 

 

Do you have a thermostat that uses AI? 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 [ PN: IF WEB: ] Yes, I have this [ PN: IF CATI: ] Yes, you have this 
2 [ PN: IF WEB: ] No, I do not have this [ PN: IF CATI: ] No, you do not have this 
[ PN: INSERT A LINE OF SPACE ] 
3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE SMARTDEV_THRM, SMARTDEV_DBELL, AND SMARTDEV_VAC IN SAME 

ORDER AS THE CORRESPONDING ITEMS APPEAR IN HOMEDEV ] 
 
QUE: SMARTDEV_DBELL 
ASK IF HAS DOORBELL AT HOME (HOMEDEV_DBELL=1): 
 

[ PN: IF WEB: ] Some doorbells use artificial intelligence (AI) to do things like recognize a 

person or package at your door and send an alert, including models of Ring and Eufy video 
doorbells. 

 

[ PN: IF CATI: ] Some doorbells use artificial intelligence to do things like recognize a person or 
package at your door and send an alert, including models of Ring and Eufy (PRONO: YOU-fee) 
video doorbells. 

 

Do you have a doorbell that uses AI? 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 [ PN: IF WEB: ] Yes, I have this [ PN: IF CATI: ] Yes, you have this 
2 [ PN: IF WEB: ] No, I do not have this [ PN: IF CATI: ] No, you do not have this 
[ PN: INSERT A LINE OF SPACE ] 

3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
TXT: 

[ PN: RANDOMIZE SMARTDEV_THRM, SMARTDEV_DBELL, AND SMARTDEV_VAC IN SAME 
ORDER AS THE CORRESPONDING ITEMS APPEAR IN HOMEDEV ] 
 
QUE: SMARTDEV_VAC 
ASK IF HAS VACUUM AT HOME (HOMEDEV_VAC=1): 
 

[ PN: IF WEB: ] Some vacuums use artificial intelligence (AI) to clean on its own by doing 

things like figuring out a room’s layout and recognizing objects in its path, including models of 
Roomba and Shark Robot vacuums. 

 
[ PN: IF CATI: ] Some vacuums use artificial intelligence to clean on its own by doing things 
like figuring out a room’s layout and recognizing objects in its path, including models of Roomba 
(PRONO: ROOM-buh) and Shark Robot vacuums. 

 

Do you have a vacuum that uses AI? 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 [ PN: IF WEB: ] Yes, I have this [ PN: IF CATI: ] Yes, you have this 
2 [ PN: IF WEB: ] No, I do not have this [ PN: IF CATI: ] No, you do not have this 

[ PN: INSERT A LINE OF SPACE ] 
3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
BAT: SMRTTECH 
ASK ALL: 

[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you have any of the following? 
 

[ PN: IF CATI: READ FOR FIRST ITEM: ] Do you have any of the following? First, (INSERT 
ITEM). (READ LIST) 

 
[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, do you have (INSERT ITEM)? 
(READ LIST IF NECESSARY) 

 
BATTERY ITEMS: 
WTCH A smartwatch, such as an Apple Watch or Google Pixel Watch  
SPKR A smart speaker, such as an Amazon Echo or Apple Homepod  

 
RESPONSE CATEGORIES: 
1 [ PN: IF WEB: ] Yes, I have this [ PN: IF CATI: ] Yes, you have this 
2 [ PN: IF WEB: ] No, I do not have this [ PN: IF CATI: ] No, you do not have this 
[ PN: INSERT A LINE OF SPACE ] 
3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATAWARE 

ASK ALL: 
 

[ PN: IF WEB: ] How much have you heard about artificial intelligence (AI) chatbots like 
ChatGPT, Gemini or Copilot? 

 
[ PN: IF CATI: ] How much have you heard about artificial intelligence chatbots like ChatGPT 
(PRONO: Chat G-P-T), Gemini (PRONO: JEM-uh-nye) or Copilot? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 A lot 
2 A little 
3 Nothing at all 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATUSEMOD 
ASK ALL: 

 
[ PN: IF WEB: ] Do you ever use an artificial intelligence (AI) chatbot like ChatGPT, Gemini or 
Copilot? 

 
[ PN: IF CATI: ] Do you ever use an artificial intelligence chatbot, also known as an AI chatbot, 
like ChatGPT (PRONO: Chat G-P-T), Gemini (PRONO: JEM-uh-nye) or Copilot? 

 
[ PN: IF CATI: ] (READ LIST IF NECESSARY) 

 

1 [ PN: IF WEB: ] Yes, I do [ PN: IF CATI: ] Yes, you do 
2 [ PN: IF WEB: ] No, I do not [ PN: IF CATI: ] No, you do not 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATFREQ 
ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 

 
[ PN: IF WEB: ] About how often do you use an artificial intelligence (AI) chatbot like ChatGPT, 

Gemini or Copilot? 
 

[ PN: IF CATI: ] About how often do you use an artificial intelligence chatbot like ChatGPT 
(PRONO: Chat G-P-T), Gemini (PRONO: JEM-uh-nye) or Copilot? 

 
[ PN: IF CATI: ] (READ LIST) 

 
1 Almost constantly 
2 Several times a day 
3 About once a day 
4 Several times a week 
5 Less often 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATCONF 
ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 

[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS DCARS_COMF, HOLDING 98 
AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How confident are you in your ability to use artificial intelligence (AI) chatbots? 
 

[ PN: IF CATI: ] How confident are you in your ability to use artificial intelligence chatbots? 

 
[ PN: IF CATI: ] (READ LIST) 

 

1 Extremely confident 
2 Very confident 
3 Somewhat confident 
4 Not too confident 

5 Not at all confident 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATENJ 

ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1, HOLDING 98 AND 99 LAST; INCLUDE ROTATION 
IN DATA FILE ] 

 
[ PN: IF WEB: ] How much do you enjoy using artificial intelligence (AI) chatbots? 

 

[ PN: IF CATI: ] How much do you enjoy using artificial intelligence chatbots? 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 A great deal 
2 A fair amount 
3 Some 

4 Not too much 
5 Not at all 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
BAT: CHATSPEC 
ASK ALL: 

[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 

 
[ PN: IF WEB: ] Which of the following artificial intelligence (AI) chatbots do you ever use? 

 
[ PN: IF CATI: READ FOR FIRST ITEM: ] Which of the following artificial intelligence chatbots 
do you ever use? First, (INSERT ITEM). (READ LIST IF NECESSARY) 

 
[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, do you ever use (INSERT ITEM)? 
(READ AS NECESSARY: Do you ever use this artificial intelligence chatbot? (READ LIST IF 

NECESSARY)) 
 

BATTERY ITEMS: 
GPT [ PN: IF WEB: ] ChatGPT [ PN: IF CATI: ] ChatGPT (PRONO: Chat G-P-T)  

CLD ASK IF FORM 1 (X_FORM=1): [ PN: IF WEB: ] Claude [ PN: IF CATI: ] Claude 
(PRONO: klaw-d)  

GEM ASK IF FORM 2 (X_FORM=2): [ PN: IF WEB: ] Gemini [ PN: IF CATI: ] Gemini 
(PRONO: JEM-uh-nye)  

CPT ASK IF FORM 1 (X_FORM=1): Copilot  
MAI ASK IF FORM 2 (X_FORM=2): [ PN: IF WEB: ] Meta AI [ PN: IF CATI: ] Meta AI 

(PRONO: MEH-tuh A-I)  

CAI ASK IF FORM 1 (X_FORM=1): [ PN: IF WEB: ] Character.ai [ PN: IF CATI: ] 
Character.ai (PRONO: Character dot A-I)  

GRK ASK IF FORM 2 (X_FORM=2): [ PN: IF WEB: ] Grok [ PN: IF CATI: ] Grok 
(PRONO: GRAHK)  

 
RESPONSE CATEGORIES: 
1 [ PN: IF WEB: ] Yes, I use this [ PN: IF CATI: ] Yes, you use this 
2 [ PN: IF WEB: ] No, I do not use this [ PN: IF CATI: ] No, you do not use this 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF CHATWHY1 AND CHATWHY2; INCLUDE RANDOMIZATION IN 

DATA FILE ] 
 
BAT: CHATWHY1 
ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 
[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 

 
[ PN: IF WEB: ] Do you ever use artificial intelligence (AI) chatbots for the following? 

 
[ PN: IF CATI: READ FOR FIRST ITEM: ] Do you ever use artificial intelligence chatbots for 

the following? First, (INSERT ITEM). (READ LIST IF NECESSARY) 
 

[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM). 
(READ AS NECESSARY: Do you ever use artificial intelligence chatbots for this? (READ LIST 

IF NECESSARY)) 
 

BATTERY ITEMS: 
MED To get medical advice  
FIT To get diet and fitness information  
ADV For emotional support or advice  
CMP For companionship  

 
RESPONSE CATEGORIES: 
1 [ PN: IF WEB: ] Yes, I do [ PN: IF CATI: ] Yes, you do 
2 [ PN: IF WEB: ] No, I do not [ PN: IF CATI: ] No, you do not 

98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF CHATWHY1 AND CHATWHY2; INCLUDE RANDOMIZATION IN 

DATA FILE ] 
 
BAT: CHATWHY2 
ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 
[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you ever use artificial intelligence (AI) chatbots for the following? 
 

[ PN: IF CATI: READ FOR FIRST ITEM: ] Do you ever use artificial intelligence chatbots for 

the following? First, (INSERT ITEM). (READ LIST IF NECESSARY) 
 

[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM). 
(READ AS NECESSARY: Do you ever use artificial intelligence chatbots for this? (READ LIST 

IF NECESSARY)) 
 

BATTERY ITEMS: 
SRC To search for information  
WRK ASK IF CURRENTLY WORKING FOR PAY (EMPLSIT=1,2): For tasks at work  
VID To create or edit images or videos  
NEW To get news  

FUN For fun or entertainment  
 

RESPONSE CATEGORIES: 
1 [ PN: IF WEB: ] Yes, I do [ PN: IF WEB: ] Yes, you do 
2 [ PN: IF WEB: ] No, I do not [ PN: IF WEB: ] No, you do not 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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----------------------------------------------------------------------------------------------------------------- 
 
BAT: CHATIM 
ASK IF USES AI CHATBOTS (CHATUSEMOD=1): 

[ PN: RANDOMIZE ITEMS; ROTATE RESPONSE OPTIONS 1-5/5-1, HOLDING 98 AND 99 LAST; 
INCLUDE RANDOMIZATION AND ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Do you think using artificial intelligence (AI) chatbots helps or hurts each of the 
following? 

 

[ PN: IF CATI: READ FOR FIRST ITEM: ] Do you think using artificial intelligence chatbots 
helps or hurts each of the following? First, (INSERT ITEM). (READ LIST) 

 

[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM). 
(READ AS NECESSARY: Do you think using artificial intelligence chatbots helps or hurts this? 
(READ LIST IF NECESSARY)) 

 

BATTERY ITEMS: 
CRT How creative you are 
PRD How productive you are 
WLB How happy you are 
INF How informed you are 
FRND Your relationships with other people 

 

RESPONSE CATEGORIES: 
1 Helps a lot 
2 Helps a little 
3 Neither helps nor hurts 

4 Hurts a little 
5 Hurts a lot 

98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

----------------------------------------------------------------------------------------------------------------- 
 
QUE: CHATNOYEAR 
ASK IF DOES NOT USE AI CHATBOTS (CHATUSEMOD=2): 

[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS DCARS_COMF, HOLDING 6 
AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How likely are you to use an artificial intelligence (AI) chatbot in the next 12 
months? 

 

[ PN: IF CATI: ] How likely are you to use an artificial intelligence chatbot in the next 12 

months? 
 

[ PN: IF CATI: ] (READ LIST) 
 

1 Extremely likely 
2 Very likely 

3 Somewhat likely 
4 Not too likely 
5 Not at all likely 
[ PN: INSERT A LINE OF SPACE ] 
6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
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99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 

----------------------------------------------------------------------------------------------------------------- 
 

BAT: CHATNOWHY 
ASK IF DOES NOT USE AI CHATBOTS (CHATUSEMOD=2): 
[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How much is each of the following a reason why you do not use artificial 
intelligence (AI) chatbots? 

 
[ PN: IF CATI: READ FOR FIRST ITEM: ] How much is each of the following a reason why you 
do not use artificial intelligence chatbots? First, (INSERT ITEM). (READ LIST) 

 
[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM). 
(READ AS NECESSARY: How much is this a reason why you do not use artificial intelligence 
chatbots? (READ LIST IF NECESSARY)) 

 
BATTERY ITEMS: 
LIT [ PN: IF WEB: ] I don’t know how to use them [ PN: IF WEB: ] You don’t know how to 

use them 
USE [ PN: IF WEB: ] I’m not interested in using them [ PN: IF CATI: ] You’re not 

interested in using them 
INF [ PN: IF WEB: ] I don’t trust them to give accurate information [ PN: IF CATI: ] You 

don’t trust them to give accurate information 
JDG [ PN: IF WEB: ] I think others will judge me for using them [ PN: IF CATI: ] You think 

others will judge you for using them 
PRV [ PN: IF WEB: ] I’m concerned about how my personal information will be used [ PN: 

IF WEB: ] You’re concerned about how your personal information will be used 
 

RESPONSE CATEGORIES: 
1 Major reason 
2 Minor reason 
3 Not a reason 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 

 
 


