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2025 PEW RESEARCH CENTER’S AMERICAN TRENDS PANEL 
WAVE 173 ARTIFICIAL INTELLIGENCE/RELIGIOUS RADIO/HEALTH AND WELLNESS  

FINAL QUESTIONNAIRE  
JUNE 9 – 15, 2025 

 
 
 
Note: The questions presented below are part of a larger survey conducted on the American 
Trends Panel. For all questions, the 98 (“don’t know” in phone mode) and 99 (refusal in 

phone mode and no answer in web mode) codes are combined in the data for analytical 
purposes. 
 

PN = Programming note 
 
 

--------------------------------------------------------------------------------------------------------------------- 
 
*CODEBOOK FOR ATP SAMPLE VARIABLES TO BE USED IN SURVEY PROGRAMMING LOGIC* 
 
X_FORM  
1 Form 1 
2 Form 2 

Note: Flag to randomly assign panelists to one of two forms (Form 1, Form 2) and weight within form 
Source: Randomly assigned for each survey. 
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--------------------------------------------------------------------------------------------------------------------- 
----------------------------------MAIN QUESTIONNAIRE BEGINS HERE------------------------------------ 
--------------------------------------------------------------------------------------------------------------------- 

 
QUE: AI_HEARD 
ASK ALL: 
 

[ PN: IF WEB: ] Artificial intelligence (AI) is designed to learn tasks that humans typically do, 
for instance recognizing speech or pictures.  
 

[ PN: IF CATI: ] Artificial intelligence, also known as AI, is designed to learn tasks that humans 
typically do, for instance recognizing speech or pictures. 
 

How much have you heard or read about AI? 
 
[ PN: IF CATI: ] (READ LIST) 

 
 1 A lot 
 2 A little 
 3 Nothing at all 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 

--------------------------------------------------------------------------------------------------------------------- 
 
QUE: CNCEXC 
ASK ALL: 
[ PN: ROTATE OPTIONS 1-2/2-1, HOLDING 3, 98 AND 99 LAST; INCLUDE ROTATION IN DATA  

FILE ] 
 

 [ PN: IF WEB: ] Overall, would you say the increased use of artificial intelligence (AI) in daily 
life makes you feel... 

 
 [ PN: IF CATI: ] Overall, would you say the increased use of artificial intelligence in daily life 

makes you feel... 
 

 [ PN: IF CATI: ] (READ LIST) 
 
 1 More excited than concerned 

2 More concerned than excited 
3 Equally concerned and excited 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
QUE: USEAI 
ASK ALL: 

 
[ PN: IF WEB: ] Just your impression, how often do you interact with artificial intelligence (AI)? 
 
[ PN: IF CATI: ] Just your impression, how often do you interact with artificial intelligence? 
 
[ PN: IF CATI: ] (READ LIST) 

 

1 Almost constantly 
2 Several times a day 
3 About once a day 

4 Several times a week 
5 Less often 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 
--------------------------------------------------------------------------------------------------------------------- 
 
QUE: AI_KNOWUSE 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1, HOLDING 98 AND 99 LAST; INCLUDE ROTATION 

IN DATA FILE ] 
 

[ PN: IF WEB: ] Looking ahead, how important do you think it is for people to understand what 
artificial intelligence (AI) is? 

 

 [ PN: IF CATI: ] Looking ahead, how important do you think it is for people to understand what 
 artificial intelligence is? 

 
 [ PN: IF CATI: ] (READ LIST) 
 
 1 Extremely important 
 2 Very important 
 3 Somewhat important 

 4 Not too important 
 5 Not at all important 

98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: SHOW TO ALL: ] 

When it comes to pictures, video and text... 
 
TXT: 
[ PN: SHOW AI_RECOGIMP AND AI_RECOGCONF ON THE SAME SCREEN. RANDOMIZE ORDER 
OF AI_RECOGIMP AND AI_RECOGCONF. INCLUDE RANDOMIZATION IN DATA FILE ] 
 
QUE: AI_RECOGIMP 

ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN THE SAME ORDER AS AI_KNOWUSE, HOLDING 
98 AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 

 
[ PN: IF WEB: ] How important is it for you to be able to tell if these things were made by 
artificial intelligence (AI) or made by people? 

  
 [ PN: IF CATI: ] How important is it for you to be able to tell if these things were made by 
 artificial intelligence or made by people? 
 
 [ PN: IF CATI: ] (READ LIST) 
 
 1 Extremely important 

 2 Very important 
 3 Somewhat important 
 4 Not too important 
 5 Not at all important 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 

QUE: AI_RECOGCONF 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN THE SAME ORDER AS AI_KNOWUSE, HOLDING 
98 AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 
 [ PN: IF WEB: ] How confident are you that you would be able to tell if these things were made 

 by artificial intelligence (AI) or made by people? 
  
 [ PN: IF CATI: ] How confident are you that you would be able to tell if these things were made 
 by artificial intelligence or made by people? 
 
 [ PN: IF CATI: ] (READ LIST) 
 

 1 Extremely confident 

 2 Very confident 
 3 Somewhat confident 
 4 Not too confident 
 5 Not at all confident 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
QUE: AICONTROL1 
ASK ALL: 

[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1, HOLDING 98 AND 99 LAST; INCLUDE ROTATION 
IN DATA FILE ] 
 

[ PN: IF WEB: ] How much control do you think you have in whether artificial intelligence (AI) 
is used in your life? 
 
[ PN: IF CATI: ] How much control do you think you have in whether artificial intelligence is 

used in your life? 
 
 [ PN: IF CATI: ] (READ LIST) 

 
 1 A great deal 
 2 Quite a bit 

 3 Some 
 4 Not too much 
 5 None 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 
--------------------------------------------------------------------------------------------------------------------- 

 
QUE: AICONTROL2 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1, HOLDING 3 AND 99 LAST; INCLUDE ROTATION IN 
DATA FILE ] 

 
[ PN: IF WEB: ] Which better describes how you feel about the amount of control you have 

over how artificial intelligence (AI) is used in your life? 
 
[ PN: IF CATI: ] Which better describes how you feel about the amount of control you have 
over how artificial intelligence is used in your life? 

 
 [ PN: IF CATI: ] (READ LIST) 

 
 1 [ PN: IF WEB: ] I’m comfortable with the amount of control I have over how AI is used 
  in my life [ PN: IF CATI: ] You’re comfortable with the amount of control you have over 
  how artificial intelligence is used in your life 
 2 [ PN: IF WEB: ] I’d like more control over how AI is used in my life [ PN: IF CATI: ]  
  You’d like more control over how artificial intelligence is used in your life 
 [ PN: INSERT A LINE OF SPACE ] 

 3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 

 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
QUE: AI_ASSIST 
ASK ALL: 

 
[ PN: IF WEB: ] How much would you be willing to let artificial intelligence (AI) assist you with 
your day-to-day tasks and activities? 

 
 [ PN: IF CATI: ] How much would you be willing to let artificial intelligence assist you with your 
 day-to-day tasks and activities? 
 

 [ PN: IF CATI: ] (READ LIST) 
 
 1 A lot 

 2 A little 
 3 Not at all 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 
--------------------------------------------------------------------------------------------------------------------- 

 
QUE: AI_DEAL 
ASK IF HEARD A LOT OR A LITTLE ABOUT AI (AI_HEARD=1,2): 

[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1, HOLDING 3, 98, AND 99 LAST; INCLUDE 
ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Thinking about all you have heard and read about artificial intelligence (AI), do 
you think AI has been... 

 

 [ PN: IF CATI: ] Thinking about all you have heard and read about artificial intelligence, do you 

 think artificial intelligence has been... 
 
 [ PN: IF CATI: ] (READ LIST) 
 
 1 Made a bigger deal than it really is 
 2 Made a smaller deal than it really is 

 3 Described about right 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
BAT: AI2HAPPEN 
ASK ALL:  

[ PN: RANDOMIZE ITEMS; ROTATE RESPONSE OPTIONS 1-5/5-1, IN THE SAME ORDER AS 
AI_KNOWUSE, HOLDING 6 AND 99 LAST; INCLUDE RANDOMIZATION AND ROTATION IN THE 
DATA FILE ] 
 

[ PN: IF WEB: ] How concerned are you about each of the following for society? 
 
[ PN: IF CATI: READ FOR FIRST ITEM: ] How concerned are you about each of the following 

for society? First, (INSERT ITEM). Are you (READ LIST) 
 
[ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM).  

(READ AS NECESSARY: How concerned are you about this for society? (READ LIST)) 
 

BATTERY ITEMS: 

a [ PN: IF WEB: ] People will miss opportunities to improve their lives by being too 
reluctant to use artificial intelligence (AI) [ PN: IF CATI: ] People will miss opportunities 
to improve their lives by being too reluctant to use artificial intelligence 

b [ PN: IF WEB: ] People’s ability to do things on their own will get worse because of 
using artificial intelligence (AI) [ PN: IF CATI: ] People’s ability to do things on their 
own will get worse because of using artificial intelligence 

 

 RESPONSE CATEGORIES: 
1 Extremely concerned 
2 Very concerned 
3 Somewhat concerned 
4 Not too concerned 

5 Not at all concerned 
[ PN: INSERT A LINE OF SPACE ] 

6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 

[ PN: RANDOMIZE ORDER OF BLOCK AI_BENE/AI_BENE_OEHIGH/AI_BENE_OELOW AND 
BLOCK AI_RISK/AI_RISK_OEHIGH/AI_RISK_OELOW. INCLUDE RANDOMIZATION IN THE 
DATA FILE ] 
 
QUE: AI_BENE 
ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS AI_RISK, HOLDING 6 AND 99 

LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How would you rate the benefits of artificial intelligence (AI) for society as a 
whole? 

 
 [ PN: IF CATI: ] How would you rate the benefits of artificial intelligence for society as a 

 whole? 
 
 [ PN: IF CATI: ] (READ LIST) 
 
 1 Very high 
 2 High 
 3 Medium 

 4 Low 
 5 Very low 
 [ PN: INSERT A LINE OF SPACE ] 
 6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
 

--------------------------------------------------------------------------------------------------------------------- 

 
QUE: AI_BENE_OEHIGH 
ASK IF FORM 1 AND BENEFITS ARE HIGH OR VERY HIGH (X_FORM=1 AND AI_BENE=1,2): 
 

[ PN: IF WEB: ] What is the main reason you rate the benefits of artificial intelligence (AI) as [ 
PN: IF AI_BENE=1 INSERT “very” ] high for society? 

 
[ PN: IF CATI: ] What is the main reason you rate the benefits of artificial intelligence as [ PN: 
IF AI_BENE=1 INSERT “very” ] high for society? 

 
 __ [ PN: PROGRAM OPEN END TEXT BOX WITH NO CHARACTER LIMIT ] 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
QUE: AI_BENE_OELOW 
ASK IF FORM 1 AND BENEFITS ARE LOW OR VERY LOW (X_FORM=1 AND AI_BENE=4,5): 

 
[ PN: IF WEB: ] What is the main reason you rate the benefits of artificial intelligence (AI) as [ 
PN: IF AI_BENE=5 INSERT “very” ] low for society? 

  
[ PN: IF CATI: ] What is the main reason you rate the benefits of artificial intelligence as [ PN: 
IF AI_BENE=5 INSERT “very” ] low for society? 

 

 __ [ PN: PROGRAM OPEN END TEXT BOX WITH NO CHARACTER LIMIT ] 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
--------------------------------------------------------------------------------------------------------------------- 
 

TXT: 

[ PN: RANDOMIZE ORDER OF BLOCK AI_BENE/AI_BENE_OEHIGH/AI_BENE_OELOW AND 
BLOCK AI_RISK/AI_RISK_OEHIGH/AI_RISK_OELOW. INCLUDE RANDOMIZATION IN THE 
DATA FILE ] 
 
QUE: AI_RISK 

ASK ALL: 
[ PN: ROTATE RESPONSE OPTIONS 1-5/5-1 IN SAME ORDER AS AI_BENE, HOLDING 6 AND 99 
LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] How would you rate the risks of artificial intelligence (AI) for society as a 
whole?  

 

 [ PN: IF CATI: ] How would you rate the risks of artificial intelligence for society as a  whole? 
 
 [ PN: IF CATI: ] (READ LIST) 
 
 1 Very high 
 2 High 

 3 Medium 
 4 Low 
 5 Very low 
 [ PN: INSERT A LINE OF SPACE ] 
 6 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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-------------------------------------------------------------------------------------------------------------- 
 
QUE: AI_RISK_OEHIGH 
ASK IF FORM 2 AND RISKS ARE HIGH OR VERY HIGH (X_FORM=2 AND AI_RISK=1,2): 

 
[ PN: IF WEB: ] What is the main reason you rate the risks of artificial intelligence (AI) as [ 
PN: IF AI_RISK=1 INSERT “very” ] high for society? 

 
[ PN: IF CATI: ] What is the main reason you rate the risks of artificial intelligence as [ PN: IF 
AI_RISK=1 INSERT “very” ] high for society? 

 

 __ [ PN: PROGRAM OPEN END TEXT BOX WITH NO CHARACTER LIMIT ] 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
--------------------------------------------------------------------------------------------------------------------- 
 

QUE: AI_RISK_OELOW 
ASK IF FORM 2 AND RISKS ARE LOW OR VERY LOW (X_FORM=2 AND AI_RISK=4,5): 
 

[ PN: IF WEB: ] What is the main reason you rate the risks of artificial intelligence (AI) as [ 
PN: IF AI_RISK=5 INSERT “very” ] low for society? 

 
[ PN: IF CATI: ] What is the main reason you rate the risks of artificial intelligence as [ PN: IF 

AI_RISK=5 INSERT “very” ] low for society? 
 
 __ [ PN: PROGRAM OPEN END TEXT BOX WITH NO CHARACTER LIMIT ] 
 98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
--------------------------------------------------------------------------------------------------------------------- 

 
QUE: TRSTAIPRS 
ASK ALL: 
 

[ PN: IF WEB: ] Do you think artificial intelligence (AI) will ever get to a point where you would 
trust it to make important decisions for you? 

 
[ PN: IF CATI: ] Do you think artificial intelligence will ever get to a point where you would 
trust it to make important decisions for you? 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Yes, it will 

2 No, it will not 

 [ PN: INSERT A LINE OF SPACE ] 
3 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 

 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
BAT: AI_ROLE 
ASK ALL: 

[ PN: RANDOMIZE ITEMS; INCLUDE RANDOMIZATION IN DATA FILE ] 
 
 [ PN: IF WEB: ] How much of a role do you think artificial intelligence (AI) should play in each 

of the following areas... 
 
 [ PN: IF CATI: READ FOR FIRST ITEM: ] How much of a role do you think artificial 

intelligence should play in each of the following areas? First, (INSERT ITEM). Do you think 

(READ LIST) 
 
 [ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM).  

(READ AS NECESSARY: Do you think that artificial intelligence should play a big role, a small 
role, no role at all, or are you not sure?)  

 

 BATTERY ITEMS: 
a ASK IF FORM 1 (X_FORM=1): Making decisions about how to govern the country 

 b ASK IF FORM 1 (X_FORM=1): Judging whether two people could fall in love 
 c ASK IF FORM 1 (X_FORM=1): Forecasting the weather 
 d ASK IF FORM 1 (X_FORM=1): Searching for fraud in government benefits claims 
 e ASK IF FORM 1 (X_FORM=1): Developing new medicines 
 f ASK IF FORM 2 (X_FORM=2): Selecting who should serve on a jury 

 g ASK IF FORM 2 (X_FORM=2): Advising people about their faith in God 
 h ASK IF FORM 2 (X_FORM=2): Identifying suspects in a crime 
 i ASK IF FORM 2 (X_FORM=2): Providing mental health support to people 
 j ASK IF FORM 2 (X_FORM=2): Searching for financial crimes 

 

 RESPONSE CATEGORIES: 
 1 Artificial intelligence should play a big role 

 2 Artificial intelligence should play a small role 
 3 Artificial intelligence should play no role at all 
 [ PN: INSERT A LINE OF SPACE ] 
 4 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 
 99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
BAT: HUMNIMPCT 
ASK ALL: 

[ PN: RANDOMIZE ITEMS; ROTATE RESPONSE OPTIONS 1-2/2-1, HOLDING 3, 4, AND 99 LAST; 
INCLUDE RANDOMIZATION AND ROTATION IN DATA FILE ] 
 
 [ PN: IF WEB: ] How do you think the increased use of artificial intelligence (AI) in society will 

impact people’s ability to do each of the following? 
 
 [ PN: IF CATI: READ FOR FIRST ITEM: ] How do you think the increased use of artificial 

intelligence in society will impact people’s ability to do each of the following? First, (INSERT 
ITEM). Do you think (READ LIST) 

 

 [ PN: IF CATI: READ FOR SUBSEQUENT ITEMS: ] Next, (INSERT ITEM).  
(READ AS NECESSARY: Do you think that (READ LIST)?) 
 

BATTERY ITEMS:  
a Think creatively  
b Make difficult decisions  
c Solve problems 
d Form meaningful relationships with other people  
 
RESPONSE CATEGORIES: 

1 Artificial intelligence will make people better at this  
2 Artificial intelligence will make people worse at this 
3 Artificial intelligence will make people neither better nor worse at this 
[ PN: INSERT A LINE OF SPACE ] 
4 [ PN: IF WEB: ] Not sure [ PN: IF CATI: ] Or are you not sure? 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF PAINTAI, REPAI, AND CIVICAI; INCLUDE RANDOMIZATION IN 

DATA FILE ] 
 
QUE: PAINTAI 
ASK IF FORM 1 (X_FORM=1): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS REPAI/CIVICAI, 
HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you see a painting you really like. Later, you find out the painting was  
made by artificial intelligence (AI). 

 

[ PN: IF WEB: ] Would finding out that the painting was made by AI make you... 

 
[ PN: IF CATI: ] Imagine you see a painting you really like. Later, you find out the painting was  
made by artificial intelligence. Would finding out that the painting was made by artificial 
intelligence make you... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Like the painting more 
2 Like the painting less 
3 Not change your views  
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF PAINTAI, REPAI, AND CIVICAI; INCLUDE RANDOMIZATION IN 

DATA FILE ] 
 
QUE: REPAI 
ASK IF FORM 1 (X_FORM=1): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS PAINTAI/CIVICAI, 
HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you chat online with a customer service representative to deal with an 
issue. The customer service representative was helpful. Later, you realize you were talking with 
an artificial intelligence (AI) chatbot, rather than a person. 

 
[ PN: IF WEB: ] Would finding out you were talking with an AI chatbot make you feel... 

 

[ PN: IF CATI: ] Imagine you chat online with a customer service representative to deal with an 
issue. The customer service representative was helpful. Later, you realize you were talking with 
an artificial intelligence chatbot, rather than a person. Would finding out you were talking with 
an artificial intelligence chatbot make you feel... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Better about your customer experience 
2 Worse about your customer experience 
3 Would not change how you felt 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF PAINTAI, REPAI, AND CIVICAI; INCLUDE RANDOMIZATION IN 

DATA FILE ] 
 
QUE: CIVICAI 
ASK IF FORM 1 (X_FORM=1): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS PAINTAI/REPAI, 
HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you listen to a speech by a candidate running for office in your area. 
You like what the candidate said. Later, you find out the candidate used artificial intelligence (AI) 
to write their speech. 

 
[ PN: IF WEB: ] Would finding out the candidate used AI to write their speech make you feel... 

 

[ PN: IF CATI: ] Imagine you listen to a speech by a candidate running for office in your area. 
You like what the candidate said. Later, you find out the candidate used artificial intelligence to 
write their speech. Would finding out the candidate used artificial intelligence to write their 
speech make you feel... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 More favorable toward the candidate 
2 Less favorable toward the candidate 
3 Would not change how you felt 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF SONGAI, MEDAI, NEWSAI, AND LOANAI; INCLUDE 

RANDOMIZATION IN DATA FILE ] 
 
QUE: SONGAI 
ASK IF FORM 2 (X_FORM=2): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS 
MEDAI/NEWSAI/LOANAI, HOLDING 3, 98 AND, 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you listen to a song that you really like. Later, you find out the song  
was created by artificial intelligence (AI). 
 

[ PN: IF WEB: ] Would finding out that the song was created by AI make you... 

 
[ PN: IF CATI: ] Imagine you listen to a song that you really like. Later, you find out the song  
was created by artificial intelligence. Would finding out that the song was created by artificial 
intelligence make you... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Like the song more 
2 Like the song less 
3 Not change your views  
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF SONGAI, MEDAI, NEWSAI, AND LOANAI; INCLUDE 

RANDOMIZATION IN DATA FILE ] 
 
QUE: MEDAI 
ASK IF FORM 2 (X_FORM=2): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS 
SONGAI/NEWSAI/LOANAI, HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE 
] 

 
[ PN: IF WEB: ] Imagine you go to the doctor’s office for a health problem. After hearing about 
your symptoms, the doctor gives you a promising treatment. Later, you find out the treatment 

was recommended by artificial intelligence (AI). 
 

[ PN: IF WEB: ] Would finding out the treatment was recommended by AI make you feel... 

 
[ PN: IF CATI: ] Imagine you go to the doctor’s office for a health problem. After hearing about 
your symptoms, the doctor gives you a promising treatment. Later, you find out the treatment 
was recommended by artificial intelligence. Would finding out the treatment was recommended 
by artificial intelligence make you feel... 

 
 [ PN: IF CATI: ] (READ LIST) 

 
1 Better about what your doctor told you 
2 Worse about what your doctor told you 
3 Not change your views 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 

99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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--------------------------------------------------------------------------------------------------------------------- 
 
TXT: 
[ PN: RANDOMIZE ORDER OF SONGAI, MEDAI, NEWSAI, AND LOANAI; INCLUDE 

RANDOMIZATION IN DATA FILE ] 
 
QUE: NEWSAI 
ASK IF FORM 2 (X_FORM=2): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS SONGAI/MEDAI/LOANAI, 
HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you read an article on a news website you visit often. You feel that 
you learn a lot. Later, you find out the article was written by artificial intelligence (AI). 

 

[ PN: IF WEB: ] Would finding out that the article was written by AI make you... 
 

[ PN: IF CATI: ] Imagine you read an article on a news website you visit often. You feel that 

you learn a lot. Later, you find out the article was written by artificial intelligence. Would finding 
out that the article was written by artificial intelligence make you... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Feel more confident about what you learned 
2 Feel less confident about what you learned 

3 Not change your views 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 
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TXT: 
[ PN: RANDOMIZE ORDER OF SONGAI, MEDAI, NEWSAI, AND LOANAI; INCLUDE 

RANDOMIZATION IN DATA FILE ] 
 
QUE: LOANAI 
ASK IF FORM 2 (X_FORM=2): 
[ PN: ROTATE RESPONSE OPTIONS 1-2/2-1 IN THE SAME ORDER AS 
SONGAI/MEDAI/NEWSAI, HOLDING 3, 98, AND 99 LAST; INCLUDE ROTATION IN DATA FILE ] 
 

[ PN: IF WEB: ] Imagine you apply for a loan. You follow the steps online and learn that an 
artificial intelligence (AI) program will decide whether or not you get the loan. 

 

[ PN: IF WEB: ] Would finding out that AI will decide whether you get the loan make you... 
 

[ PN: IF CATI: ] Imagine you apply for a loan. You follow the steps online and learn that an 

artificial intelligence program will decide whether or not you get the loan. Would finding out that 
artificial intelligence will decide whether you get the loan make you... 

 
 [ PN: IF CATI: ] (READ LIST) 
 

1 Feel more positive about applying 
2 Feel more negative about applying 

3 Not change your views 
98 [ PN: IF CATI: ] (DO NOT READ) Don't know 
99 [ PN: IF WEB: ] Web blank / [ PN: IF CATI: ] (DO NOT READ) Refused 

 
OTHER QUESTIONS PREVIOUSLY RELEASED OR HELD FOR FUTURE RELEASE. 

 


