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About Pew Research Center 
Pew Research Center is a nonpartisan fact tank that informs the public about the issues, attitudes 
and trends shaping America and the world. It does not take policy positions. The Center conducts 
public opinion polling, demographic research, content analysis and other data-driven social 
science research. It studies U.S. politics and policy; journalism and media; internet, science and 
technology; religion and public life; Hispanic trends; global attitudes and trends; and U.S. social 
and demographic trends. All of the Center’s reports are available at www.pewresearch.org. Pew 
Research Center is a subsidiary of The Pew Charitable Trusts, its primary funder. 
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How we did this 
Pew Research Center conducted this study to better understand Americans’ outlook on racial 
equality amid increased attention to this issue following George Floyd’s death and explore whether 
attitudes have changed since 2019. For this analysis, we surveyed 10,093 U.S. adults from Sept. 8 
to 13, 2020. Everyone who took part is a member of the Center’s American Trends Panel (ATP), an 
online survey panel that is recruited through national, random sampling of residential addresses. 
This way nearly all U.S. adults have a chance of selection. The survey is weighted to be 
representative of the U.S. adult population by gender, race, ethnicity, partisan affiliation, 
education and other categories. Read more about the ATP’s methodology.  

Here are the questions used for this analysis, along with responses, and its methodology. 

https://www.pewresearch.org/methods/u-s-survey-research/american-trends-panel/
https://www.pewsocialtrends.org/wp-content/uploads/sites/3/2020/10/PSDT_10.06.20_race.topline.pdf
https://www.pewsocialtrends.org/2020/10/06/methodology-39
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Terminology 
References to White, Black and Asian adults include only those who are not Hispanic and identify 
as only one race. Hispanics are of any race. 

All references to party affiliation include those who lean toward that party. Republicans include 
those who identify as Republicans and independents who say they lean toward the Republican 
Party. Democrats include those who identify as Democrats and independents who say they lean 
toward the Democratic Party. 

References to college graduates or people with a college degree comprise those with a bachelor’s 
degree or more. “Some college” includes those with an associate degree and those who attended 
college but did not obtain a degree. 
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Amid National Reckoning, Americans Divided 
on Whether Increased Focus on Race Will Lead 
to Major Policy Change 
More Black adults now say the country has work to do to address 
racial inequality; attitudes of White adults largely unchanged since 
2019 
A series of high-profile incidents of police 
violence against Black Americans in recent 
months, including the killing of George Floyd 
and the shooting of Jacob Blake, have sparked 
nationwide protests, renewed calls for the 
removal of Confederate symbols and produced 
public condemnations of systemic racism from 
lawmakers, corporations, sports leagues and 
others. Yet many Americans are skeptical that 
this moment of racial reckoning will lead to 
major changes in the United States, according 
to a new Pew Research Center survey.  

The public is about evenly split on whether the 
increased focus on issues of race and racial 
inequality in the country in the past three 
months will lead to major policy changes to 
address racial inequality (48% say it will and 
51% say it will not). A sizable share (46%) say 
this will not lead to changes that will improve 
the lives of Black people. And while a majority 
say the heightened attention to racial issues 
represents a change in the way most Americans 
think about these issues, just 34% say this 
represents a major change. 

The events of the past several months have 
galvanized Black Americans more so than other 
racial and ethnic groups. A majority of Black adults (64%) say they have been paying a lot of 

Americans have mixed views of the 
long-term effects of increased focus on 
racial inequality 
% saying the increased focus on issues of race and racial 
inequality in our country in the past three months … 

 

Note: Share of respondents who didn’t offer an answer shown but 
not labeled on top chart and not shown on bottom charts.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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https://www.cnn.com/2020/08/09/us/george-floyd-protests-different-why/index.html
https://www.nytimes.com/article/jacob-blake-shooting-kenosha.html
https://www.vox.com/2020/9/1/21409369/protests-kenosha-nationwide-jacob-blake-shooting
https://www.nytimes.com/2020/06/03/us/confederate-statues-george-floyd.html
https://www.washingtonpost.com/nation/2020/09/15/racism-public-health-crisis/
https://www.nytimes.com/2020/05/31/business/media/companies-marketing-black-lives-matter-george-floyd.html
https://www.washingtonpost.com/sports/2020/08/27/sports-protests/
https://time.com/5851855/systemic-racism-america/
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attention to issues of race and racial inequality 
in the past three months, and 59% say they 
have been paying more attention to these issues 
than they did before. In contrast, about four-in-
ten White, Hispanic and Asian adults say they 
have been paying a lot of attention to issues of 
race and racial inequality. Black Americans are 
also more likely than White, Hispanic and 
Asian Americans to say they’ve taken steps to 
educate themselves about the history of racial 
inequality in the country and that they’ve made 
efforts to support minority-owned businesses in 
recent months. 

Views of the country’s progress on racial 
equality have become more negative in the past 
year, particularly among Black and Hispanic 
adults and Democrats across racial and ethnic 
groups. Overall, 49% of U.S. adults now say the 
country hasn’t gone far enough when it comes 
to Black people having equal rights with White 
people, up from 45% in early 2019. Among 
Black Americans, an even larger share say this 
is the case today than did so in 2019 (86% vs. 
78%). And while a majority of Hispanics (57%) 
now say the country hasn’t gone far enough in 
this regard, 48% said the same last year. Meanwhile, the views of White Americans are virtually 
unchanged.1 

Among Democrats and Democratic leaners, 78% say the country hasn’t gone far enough when it 
comes to Black people having equal rights with White people, up from 66% in 2019. In contrast, 
just 17% of Republicans and those who lean to the GOP say this, similar to the share that did so 
last year (18%). The shares saying the country hasn’t gone far enough are up by 8 percentage 
points among Black Democrats, 12 points among White Democrats and 13 points among Hispanic 
Democrats.  

 
1 In 2019, this question was only asked of a random half of the sample. Because of the relatively small size of the Asian American sample and 
a reduction in precision due to weighting, 2019 results for Asian adults are not shown separately for this question. 

Most Black adults say they’ve taken 
steps to educate themselves on history 
of racial inequality and to support 
minority-owned businesses  
% saying that, in the past three months, they have … 

 

*Asian adults were interviewed in English only. 
Note: White, Black and Asian adults include those who report being 
only one race and are not Hispanic. Hispanics are of any race.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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In general, the partisan gaps on issues related 
to race remain wide and persistent, even after 
taking into account the racial composition of 
the parties. Whether looking at the treatment of 
Black adults relative to White adults, the 
amount of attention paid to racial issues in this 
country or the importance of this moment, 
White Democrats and Republicans have vastly 
different views.2 

There’s no clear consensus about which 
measures would be most effective in reducing 
racial inequality. Among those who say the 
country hasn’t made enough progress on racial 
equality, about half (48%) say more people 
participating in diversity and inclusion training 
would do a lot to reduce inequality between 
Black people and White people. Roughly four-
in-ten say the same about redrawing school 
boundaries to create more diverse schools and 
limiting the scope of policing to focus on 
serious and violent crimes. Smaller shares say 
companies and organizations taking race and 
ethnicity into account in decisions about hiring 
and promotions, colleges and universities 
taking these factors into account in decisions 
about admissions and the U.S. government 
paying cash reparations to Black people who 
are the descendants of slaves would do a lot to 
reduce racial inequality.  

With the exception of limiting the scope of policing, Black adults who say the country hasn’t made 
enough progress on racial equality are more likely than their White counterparts to say each 
measure would do a lot to reduce racial inequality. Black adults are also more likely than Hispanic 

 
2 Because White and non-White adults often have widely different views of racial issues, and non-White adults disproportionately identify with 
or lean to the Democratic Party, gaps between Republicans and Democrats are often shown among White adults in this report in order to 
account for differences in the racial composition of the two parties. It’s important to note that those whose race or ethnicity is something 
other than White do not make up one homogeneous group but differ from each other on a wide range of issues. 

Growing share of Black and Hispanic 
adults say the country hasn’t made 
enough progress on racial equality  
% saying that, when it comes to giving Black people 
equal rights with White people, our country has … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race. Because 
this question was only asked of a random half of the sample in 
2019, the sample of Asian adults is too small to be shown 
separately for that survey.  
Source: Surveys of U.S. adults conducted Jan. 22-Feb. 5, 2019, and 
Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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and Asian adults to say 
companies and organizations 
taking race and ethnicity into 
account in decisions about 
hiring and promotions, 
colleges and universities 
taking these factors into 
account in decisions about 
admissions and cash 
reparations would do a lot to 
reduce racial inequality. These 
racial and ethnic differences 
persist among Democrats on 
some items.  

The nationally representative 
survey of 10,093 U.S. adults 
was conducted Sept. 8-13, 
2020, using the Center’s 
American Trends Panel.3 
Among the other key findings: 

About half of Americans 
say it is very important for 
people in the U.S. to 
educate themselves about 
the history of racial inequality in the country. Black adults are particularly likely to see this 
as very important: 78% say this, compared with about half or less of Hispanic (51%), Asian (43%) 
and White (42%) adults. Majorities of Black adults also say it’s very important for people in the 
U.S. to confront other people when they say or do something racist (63%), have conversations 
about race with people who are not the same race as them (60%) and support businesses that are 
owned by racial or ethnic minorities (58%). Far smaller shares of White, Hispanic and Asian 
adults see each of these as very important.  

Black Americans are more likely now than in 2019 to say being Black puts people at a 
disadvantage in our society and that being White helps. About eight-in-ten Black adults 

 
3 For more details, see the Methodology section of the report.  

Among those who say the country hasn’t made enough 
progress on racial equality, no clear consensus on 
most effective measures to take 
Among those who say the country hasn’t gone far enough when it comes to 
giving Black people equal rights with White people, % saying each of the 
following would do a lot to reduce inequality between Black people and 
White people in our country 

 

Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will 
Lead to Major Policy Change” 
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(81%) say being Black hurts a person’s ability to get ahead in the U.S. at least a little, up from 68% 
in 2019. At the same time, 81% of Black adults say being White helps a person’s ability to get 
ahead, compared with 69% who said the same last year. A growing share of Hispanics also say 
being Black puts people at a disadvantage, but views on whether being White helps have not 
changed significantly among this group. Views on how being Black or White impacts a person’s 
ability to get ahead have remained stable among White and Asian adults. Overall, 58% of 
Americans say being Black hurts a person’s ability to get ahead and 55% say the same about being 
Hispanic. In contrast, most Americans (60%) say being White helps.  

Americans are now more likely to say Black people are treated less fairly than White 
people when seeking medical treatment. Amid continued reports of the disproportionate 
health impact of the coronavirus outbreak on Black people and other racial and ethnic minorities, 
42% of Americans now say Black people are treated less fairly than White people when seeking 
medical treatment, up from 33% in 2019. The shares saying this have grown among White, Black 
and Hispanic Americans. For example, 76% of Black adults say this today, compared with 59% last 
year. There has also been an uptick in the share of Americans who say Black people are treated less 
fairly than White people when applying for a loan or mortgage (49% today vs. 45% in 2019), while 
perceptions of how Black people are treated in dealing with police, in hiring, pay and promotions, 
in stores or restaurants and when voting in elections are more stable among all adults. Black 
Americans are more likely than they were in 2019 to say Black people are treated less fairly than 
White people in each of these areas.   

As in 2019, most Black adults who say the country has work to do on racial equality 
are skeptical about the prospects for change. About two-thirds of Black adults (65%) who 
say the country hasn’t gone far enough when it comes to Black people having equal rights with 
White people say it’s not too or not at all likely that the country will eventually achieve racial 
equality. In contrast, 74% of White adults and 56% of Hispanics who say the country hasn’t made 
enough progress in this area say it is at least somewhat likely that Black people will eventually 
have equal rights with White people. These differences persist among Democrats, with White and 
Hispanic Democrats who say the country hasn’t gone far enough when it comes to racial equality 
far more likely than Black Democrats to say it’s likely this will happen eventually. White 
Democrats are also more likely than Black Democrats to say the increased focus on race over the 
past three months will lead to major policy changes to address racial inequality and to 
improvements in the lives of Black people.   

Social media users whose friends or family members have expressed opposition to 
racism on social media in the past three months see a mix of motivations for these 
posts. Most social media users (62%) say at least some of their friends and family members have 

https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/race-ethnicity.html
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expressed opposition to racism or racial inequality on social media in the past three months; 19% 
say a few have and 19% say none of their friends or family members have done this. Among those 
who say at least a few of their friends or family members have expressed opposition to racism on 
social media in recent months, three-quarters say at least some were motivated by a genuine 
concern about the treatment of Black people, with 36% saying all or most were motivated by this. 
A smaller share – but still a majority (58%) – say at least some of their friends and family 
members were motivated by social pressure to do so. Social media users younger than age 30 are 
more likely than older social media users to say at least some of their friends or family members 
who have expressed their opposition to racism on social media in the past three months were 
motivated by social pressure.   

 
 

  

A note about the Asian sample 

This survey includes a total sample size of 303 Asian Americans. The sample includes English-speaking 
Asian Americans only and, therefore, may not be representative of the overall Asian American population 
(72% of our weighted Asian American sample was born in another country, compared with 77% of the 
Asian American adult population overall). Despite this limitation, it is important to report the views of Asian 
Americans on the topics in this study. As always, Asian Americans’ responses are incorporated into the 
general population figures throughout this report. Because of the relatively small sample size and a 
reduction in precision due to weighting, results are not shown separately for Asian Americans for questions 
that were only asked of a random half of respondents. We are also not able to analyze Asian American 
respondents by demographic categories, such as gender, age or education. For more, see “Polling 
methods are changing, but reporting the views of Asian Americans remains a challenge.” 

  

https://www.pewresearch.org/fact-tank/2020/07/01/polling-methods-are-changing-but-reporting-the-views-of-asian-americans-remains-a-challenge/
https://www.pewresearch.org/fact-tank/2020/07/01/polling-methods-are-changing-but-reporting-the-views-of-asian-americans-remains-a-challenge/
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Most Americans see recent increased focus on issues of race as a turning 
point; about half say it will result in policy and societal changes 

The new survey finds that 34% of the public 
says the recent increased focus on issues of race 
and racial inequality sparked by George Floyd’s 
death at the hands of a White police officer in 
May of this year represents a major change in 
the way most Americans think about these 
issues. An additional 42% say this represents a 
minor change. 

Black (47%), Hispanic (42%) and Asian (38%) 
adults are more likely than White adults (30%) 
to say the increased focus on race in the past 
three months marks a major change in 
Americans’ thinking about race.  

Older Black adults are particularly likely to see 
a major change. Among those ages 50 and 
older, 53% say there has been a major change in 
the past three months in how most Americans 
think about race, compared with 41% of Black 
adults younger than 50. There are no notable 
differences by age among other racial and 
ethnic groups. 

Some 43% of Democrats and those who lean 
toward the Democratic Party say the events of 
the past three months represent a major change 
in how the public thinks about racial issues, compared with 24% of Republicans and Republican 
leaners. These differences remain when looking only at White adults. 

Democrats far more likely than Republicans to say recent focus on race will result in policy 
and societal changes 

The public is split on whether the increased focus on race sparked by Floyd’s death will result in 
major policy changes to address inequality: 48% say it will and 51% say it will not. And while about 

About a third of Americans say 
increased focus on race represents a 
major change  
% saying the increased focus on issues of race and racial 
inequality in our country in the past three months 
represents a ___ in the way most Americans think about 
these issues 

 

*Asian adults were interviewed in English only. 
Note: Figures may not add to subtotals due to rounding. White, 
Black and Asian adults include those who report being only one race 
and are not Hispanic. Hispanics are of any race. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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half (52%) say that it will lead to changes that improve the lives of Black people, a smaller but still 
sizeable share (46%) say that it will not. 

Views on these questions vary little, if at all, by race and ethnicity. For example, 46% of White 
adults, 50% of Black adults and 51% of Hispanic adults say this new focus on race will result in 
major policy changes.  

The gaps in views by political party are vast. About six-in-ten Democrats (59%) say that the focus 
on race will lead to major policy changes to address racial inequality, compared with only 36% of 
Republicans. Democrats are more than twice as likely as Republicans to say this will lead to an 
improvement in the lives of Black people (70% vs. 31%). Again, these disparities hold up when 
controlling for race and ethnicity. 

Among Democrats, White adults (77%) are significantly more likely to say that the new focus on 
race over the past three months will lead to improvements in Black people’s lives than are their 
Black (60%) and Hispanic (66%) counterparts. White Democrats (62%) are also more likely than 
Black Democrats (53%) to say it will lead to major policy changes. 

About half of the public says focus on racial issues will result in policy and societal 
changes 
% saying the increased focus on issues of race and racial inequality in our country in the past three months will/will 
not lead to …  

  

Note: Share of respondents who didn’t offer an answer not shown. White and Black adults include those who report being only one race and 
are not Hispanic. Hispanics are of any race. Data for Asian adults is included in the total but are not shown separately due to small sample 
size. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will Lead to Major Policy Change” 
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Compared with other racial and ethnic groups, Black adults are more 
engaged in racial issues and have done more in recent months to educate 
themselves about the history of inequality 

The death of George Floyd and the protests that followed came during an intense news cycle that 
included a pandemic, a presidential election and a floundering economy. Even so, public interest 
in issues of race and racial inequality has been relatively robust. Among all adults, 43% say they 
have been paying a lot of attention to these issues over the past three months, and an additional 
35% say they’ve been paying some attention. Roughly one-in-five (22%) say they’ve been paying 
only a little or no attention.  

By comparison, about half (52%) say they’ve been paying a lot of attention to the coronavirus 
outbreak, 44% have been paying a lot of attention to the presidential election and 40% say the 
same about what’s been happening with the economy.  

Attention to issues of race and racial inequality 
varies considerably by race and ethnicity. While 
64% of Black adults say they have been paying a 
lot of attention to these issues in recent months, 
the share is significantly smaller among White 
(40%), Hispanic (39%) and Asian (40%) adults.  

Among White adults, Democrats and those who 
lean Democratic are more than twice as likely as 
Republicans and Republican leaners to say 
they’ve been paying a lot of attention to racial 
issues recently (60% of Democrats vs. 27% of 
Republicans). 

About half of all Americans say their attention 
to these issues has increased recently: 52% say 
they have they have been paying more attention 
to issues of race and racial inequality over the 
past three months than they did before. About 
one-in-ten (11%) say they’ve been paying less 
attention to these issues, and 37% say they’ve 
been paying about the same amount of attention. Among those who say they’ve been paying a lot 
of attention to these issues in recent three months, most indicate that their current level of 

Black adults paying more attention to 
issues of racial equality than White, 
Hispanic or Asian adults 
% saying, in the past three months, they’ve been paying 
___ attention to issues of race and racial inequality 

 

*Asian adults were interviewed in English only. 
Note: White, Black and Asian adults include those who report being 
only one race and are not Hispanic. Hispanics are of any race. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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engagement is higher than in the past: 70% say 
they’re paying more attention to these issues 
now than they did before. 

Black adults are more likely than White adults 
to say they’ve been paying more attention to 
these issues in recent months (59% vs. 51%).  

Again, there is a substantial partisan gap among 
White adults: 69% of White Democrats say 
they’ve been paying more attention to racial 
issues in recent months, compared with 39% of 
White Republicans. 

  

About half of Americans say they’ve 
been paying more attention to issues of 
race in recent months 
% saying they’ve been paying ___ attention to issues of 
race and racial inequality in the past three months 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race. Figures 
may not add to 100% due to rounding. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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White adults are less likely than other racial and ethnic groups to say they talk about race 
with people who are not the same race as them 

A majority of adults who have had 
conversations about race in the past few 
months (54%) say that, at least some of the 
time, those conversations have been with 
people who are not the same race as them (just 
10% say this has been the case all or most of the 
time). Still, a sizable share (46%) say these 
conversations have rarely or never been with 
someone of a different race.  

Black, Hispanic and Asian adults who’ve had 
conversations about race recently are more 
likely than White adults to say at least some of 
the time they’ve been with people who are a 
different race from them. Majorities of Black 
(60%), Hispanic (63%) and Asian adults (64%) 
say this compared with 49% of White adults.  

There is an age gap as well, among both Black 
and White adults. While two-thirds of Black 
adults ages 18 to 49 who’ve had conversations 
about race recently say at least some of those 
conversations have been with people who are a 
different race from them, about half (51%) of Black adults ages 50 and older say the same. 
Similarly, 58% of White adults younger than 50, compared with 40% of those 50 and older, say at 
least some of their recent conversations about race have been with people of a different race from 
their own. 

Beyond talking about race, many Americans say they have taken steps in recent months to educate 
themselves about the history of racial inequality in the U.S. Overall, 53% of adults say they’ve done 
at least something to educate themselves over the past three months, with 13% saying they’ve done 
a lot. About three-in-ten (28%) say they haven’t done much to educate themselves about racial 
inequality and 19% say they’ve done nothing at all. 

A majority of Americans say at least 
some of their conversations about race 
cross racial boundaries 
Among those who have had conversations about race in 
the past three months, % saying those conversations 
have been with people who are not the same race as 
them … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race.   
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Among Black adults, 28% say 
they have done a lot to educate 
themselves about racial 
inequality recently. Smaller 
shares of White (10%), 
Hispanic (12%) and Asian 
(8%) adults say the same.  

The extent to which White 
adults have tried to learn more 
about race recently varies 
widely by party, age and 
educational background. 
Roughly seven-in-ten White 
Democrats (71%) say they’ve 
taken at least some steps to 
educate themselves about 
racial inequities in recent 
months; 37% of White 
Republicans say the same.  

Two thirds of White adults 
younger than 30 say they’ve 
done a lot or some to educate themselves about race recently. This compares with roughly half or 
less among older age groups. The age gap is apparent among both Republicans and Democrats, 
with 53% of White Republicans ages 18 to 29 and 81% of their Democratic counterparts saying 
they’ve taken at least some steps to educate themselves about race in recent months.   

In addition, White adults with a bachelor’s degree or higher are more likely than those with less 
education to say they’ve done a lot or some to educate themselves on these issues (62% vs. 44%). 

Support for minority-owned businesses differs widely by race and ethnicity 

More than a third of Americans say, in the past three months, they have made efforts to support a 
business because it was owned by someone from a racial or ethnic minority group – with 7% 
saying they have done this all or most of the time, and 29% saying they have done this some of the 
time. About six-in-ten say they have rarely (24%) or never (37%) done this.  

Black adults are more likely than other racial or ethnic 
groups to say they’ve done a lot recently to educate 
themselves about racial inequality 
% saying, in the past three months, they have done ___ to educate 
themselves about the history of racial inequality in our country 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. White, Black and Asian 
adults include those who report being only one race and are not Hispanic. Hispanics are of 
any race. Figures may not add to 100% due to rounding. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will 
Lead to Major Policy Change” 
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Black adults are about twice as likely as White 
adults to say they have made at least some 
effort to support minority-owned businesses in 
recent months (65% vs. 30%). Hispanic and 
Asian adults are also more likely than White 
adults to say they’ve made some effort to do this 
(45% and 40%, respectively). 

Among Black adults, those with a bachelor’s 
degree or more education are more likely than 
those with less education to say they’ve 
supported minority-owned businesses recently 
(73% vs. 63%). There is a gender gap among 
White adults, with White women more likely 
than White men to say they’ve made an effort to 
support these types of businesses at least some 
of the time (34% vs. 24%). There is also a 
significant partisan gap among White adults: 
42% of White Democrats, compared with 20% 
of White Republicans, say they’ve supported 
minority-owned businesses at least some of the 
time in recent months. 

  

About two-thirds of Black adults say 
they’ve supported minority-owned 
businesses in recent months 
% saying, in the past three months, they made efforts to 
support a business because it was owned by someone 
from a racial or ethnic minority group … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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A majority say their friends or family have expressed opposition on social 
media to racism or racial inequality 

Most social media users (62%) say at least some 
of their friends or family members have 
expressed opposition to racism or racial 
inequality on social media in the months since 
Floyd’s death. The share is particularly high 
among Black social media users and 
Democratic users across racial and ethnic 
groups. Three-quarters of Black social media 
users (75%) say this, compared with 60% of 
White users, 62% of Hispanic users and 59% of 
Asian users.  

About seven-in-ten Democrats (71%) and a 
slight majority of Republicans (53%) who use 
social media also say their friends or family 
members have posted opposition to racism and 
racial inequality. The gap between Democrats 
and Republicans is similar among White adults. 

The public sees a mix of motives for these types 
of social media posts. Among social media users 
whose friends or family have expressed 
opposition to racism on social media in the past 
three months, three-quarters say that at least 
some of these people were motivated by 
genuine concern about the treatment of Black 
people in our country, including 36% who say all or most were motivated by a genuine concern. 
Meanwhile, a smaller share – but still a majority (58%) – say at least some of their friends or 
family were motivated by social pressure to express their opposition to racism or racial inequality, 
including 19% who say this was the motivation for all or most of these people. 

Black social media users whose friends or family have posted about their opposition to racism or 
racial inequality in the past three months are more likely than their White counterparts to say at 
least some were motivated by a genuine concern about the treatment of Black people (93% vs.  

A majority say at least some of their 
friends, family have taken to social 
media to express opposition to racism 
or inequality 
% of social media users saying ___ of their friends or 
family members have expressed opposition to racism or 
racial inequality on social media in the past three months 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 

PEW RESEARCH CENTER 

19

16

34

21

20

12

22

43

44

42

41

39

40

50

19

20

13

17

25

22

15

19

20

12

20

16

25

12

White

Black

Hispanic

Asian*

Rep/Lean Rep

Dem/Lean Dem

None
All or 
most Some

Only a
few

Among White adults

All social 
media users



18 
PEW RESEARCH CENTER 

www.pewresearch.org 

72%) but also to say at least some were 
motivated by social pressure to express their 
opposition (63% vs. 56%). 

White Democrats are far more likely than their 
Republican counterparts to say at least some of 
their friends or family who have expressed 
opposition to racism on social media were 
motivated by a genuine concern about the 
treatment of Black people (87% vs. 59%). In 
turn, a larger share of White Republicans (60%) 
than White Democrats (51%) say at least some 
were motivated by social pressure.  

Younger social media users whose friends or 
family expressed opposition to racism on social 
media are more likely than their older 
counterparts to say at least some were 
motivated by social pressure. About two-thirds 
of those ages 18 to 29 (68%) say this, compared 
with 59% of those 30 to 49, 53% of those 50 to 
64 and 46% of those 65 and older. Meanwhile, 
there are no differences by age on whether 
these friends and family members were 
motivated by a genuine concern about the 
treatment of Black people. 

  

Mix of motives seen for posting about 
opposition to racism on social media 
% of social media users saying ___ of their friends or 
family members who have expressed opposition to 
racism or racial inequality on social media in the past 
three months were motivated by each of the following  

 

Note: Based on those who say at least a few of their friends or 
family members have expressed opposition to racism or racial 
inequality on social media in the past three months. Share of 
respondents who didn’t offer an answer not shown. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Younger adults more likely to say their 
friends or family posting about 
opposition to racism on social media 
are motivated by social pressure 
% of social media users saying all, most or some of their 
friends or family members who have expressed 
opposition to racism on social media were motivated by 
social pressure to express their opposition 

 

Note: Based on those who say at least a few of their friends or 
family members have expressed opposition to racism or racial 
inequality on social media in the past three months. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Roughly eight-in-ten Black Americans say it’s very important for people in 
the U.S. to learn about the history of racial inequality in the country 

About half of Americans (48%) say it’s very important for people to educate themselves about the 
history of racial inequality in the U.S. Roughly four-in-ten (42%) say it’s very important for people 
to confront other people when they say or do something racist, while smaller shares say the same 
about having conversations with people who are not the same race as them (36%), supporting 
businesses that are owned by racial or ethnic minorities (29%), choosing to live in communities 
that are racially and ethnically diverse (22%) and attending protests or rallies focused on issues 
related to racial equality (14%). With the exception of attending protests or rallies, majorities say 
each of these is at least somewhat important.  

About half of U.S. adults say it’s very important for people to educate themselves 
about the history of racial inequality in the country 
% of White, Hispanic, Asian and Black adults saying it is very important for people in our country to do each of 
the following 

 

*Asian adults were interviewed in English only. 
Note: White, Black and Asian adults include those who report being only one race and are not Hispanic. Hispanics are of any race.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will Lead to Major Policy Change” 
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Black Americans are more likely than White, 
Hispanic and Asian Americans to say it’s very 
important for people in the U.S. to do each of 
the items asked in the survey. More than half of 
Black adults say it’s very important for people 
to educate themselves about the history of 
racial inequality in the country (78%), confront 
other people when they say or do something 
racist (63%), have conversations about race 
with people who are not the same race as them 
(60%) and support minority-owned businesses 
(58%). In contrast, about half or fewer White, 
Hispanic and Asian Americans say it’s very 
important for people to do each of the things 
asked in the survey.  

Among White adults, those who identify with or 
lean to the Democratic Party are more likely 
than those who identify with or lean to the GOP 
to see each of the items as very important. For 
example, while about half or more of White 
Democrats say it’s very important for people to 
learn about the history of racial inequality in 
the country (68%), confront other people when 
they say or do something racist (58%) and have 
conversations about race with people who are 
not the same race as them (52%), only about a 
quarter or less of White Republicans see each of 
these as very important.  

A growing share of Americans say 
the country hasn’t made enough 
progress on racial equality 

About half of Americans (49%) say the country 
hasn’t gone far enough when it comes to Black 
people having equal rights with White people, 
up from 45% who said this in 2019. This change 

About half of Americans now say 
country hasn’t made enough progress 
on racial equality for Black people 
% saying that, when it comes to giving Black people 
equal rights with White people, our country has … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race. Because 
this question was only asked of a random half of the sample in 
2019, the sample of Asian adults is too small to be shown 
separately for that survey.  
Source: Surveys of U.S. adults conducted Jan. 22-Feb. 5, 2019, and 
Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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reflects, in large part, changing views among Black and Hispanic adults and among Democrats 
across racial and ethnic groups. Overall, the views of White adults have not changed notably. 

More than eight-in-ten Black Americans (86%) say the country hasn’t made enough progress when 
it comes to Black people having equal rights with White people. Smaller shares of Hispanic (57%), 
Asian (56%) and White (39%) Americans say the same. In early 2019, 78% of Black adults, 48% of 
Hispanic adults and 37% of White adults said the country hadn’t gone far enough. 

The partisan gap in views of the country’s progress on racial equality, already striking in 2019, has 
widened, as a growing share of Democrats say the country hasn’t gone far enough when it comes to 
Black people having equal rights with White people. About eight-in-ten Democrats and 
Democratic leaners (78%) now say the country hasn’t gone far enough, compared with 66% in 
2019. Views are virtually unchanged among Republicans and those who lean to the GOP.  

White, Black and Hispanic Democrats are now more likely than in 2019 to say the country hasn’t 
gone far enough when it comes to Black people having equal rights with White people. Nine-in-ten 
Black Democrats now say this, compared with 82% who did so last year. About three-quarters of 
White Democrats (76%) and 72% of Hispanic Democrats also say the country hasn’t gone far 
enough in giving Black people equal rights with White people, up from 64% and 59%, respectively, 
in 2019. Just 12% of White Republicans and 34% of Hispanic Republicans say the country hasn’t 
made enough progress in this area. The share of White Republicans who say this is virtually 
unchanged from last year (15%).4 

  

 
4 There aren’t enough Black Republicans in the sample to analyze this group separately. In 2019, this question was only asked of a random 
half of the sample, making the number of Hispanic Republicans in that survey too small to analyze separately. 



22 
PEW RESEARCH CENTER 

www.pewresearch.org 

More than half of Black Americans express 
skepticism about prospects for racial 
equality 

Most (65%) Black adults who say the country 
hasn’t gone far enough when it comes to Black 
people having equal rights with White people 
say it’s not too or not at all likely that the 
country will eventually achieve racial equality; 
this represents 57% of all Black adults. Far 
smaller shares of White (25%) and Hispanic 
(44%) adults who say the country has work to 
do in this area express skepticism that Black 
people will eventually have equal rights with 
White people in our country. Views on this are 
largely unchanged from last year.  

No clear consensus on measures 
that would be very effective in 
reducing racial inequality  

The survey asked those who say the country 
hasn’t gone far enough when it comes to Black 
people having equal rights with White people 
how much a series of measures would do to reduce this inequality. About half (48%) say more 
people participating in training on diversity and inclusion would do a lot. About four-in-ten say the 
same about redrawing school boundaries to create more racially and ethnically diverse schools 
(43%) and limiting the scope of policing to focus on serious and violent crimes (40%). Smaller 
shares say companies and organizations taking race and ethnicity into account in decisions about 
hiring and promotions (34%), colleges and universities taking these factors into account in 
admissions decisions (27%) and the U.S. government paying cash reparations to Black people in 
the country who are the descendants of slaves (20%) would do a lot to reduce inequality between 
Black people and White people.  

Majorities of about seven-in-ten or more of those who say the country hasn’t made enough 
progress toward racial equality say most of the measures included in the survey would do at least 
some to reduce inequality between Black people and White people. The one exception is 
reparations: 48% say the U.S. government paying cash reparations to Black people who are the 

Most Black adults who say the country 
hasn’t made enough progress on racial 
equality are skeptical that it will   
Among those who say our country has not gone far 
enough in giving Black people equal rights with White 
people, % saying it is ___ that Black people in our 
country will eventually have equal rights 

 

Note: Share of respondents who didn’t offer an answer not shown. 
White and Black adults include those who report being only one 
race and are not Hispanic. Hispanics are of any race. Data for Asian 
adults are included in the total but are not shown separately due to 
small sample size. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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descendants of slaves would do at least some to reduce inequality and 51% say this wouldn’t do 
much, if anything at all.  

Black adults who say the country has work do to on racial equality are more likely than their White 
counterparts to say more people participating in diversity and inclusion training and redrawing 
school boundaries to create more racially and ethnically diverse schools would do a lot to reduce 
inequality between Black people and White people.5 And Black adults are more likely than both 
White and Hispanic adults to say companies and organizations taking race and ethnicity into 
account in decisions about hiring and promotions, colleges and universities taking these factors 

 
5 The number of Asian adults who say the country hasn’t gone far enough in giving Black people equal rights with White people is too small to 
analyze separately.  

Black adults who say the country hasn’t made enough progress on racial equality 
are more likely than their White and Hispanic counterparts to view several 
measures as very effective in reducing inequality 
Among those who say the country hasn’t gone far enough when it comes to giving Black people equal rights with 
White people, % of White, Hispanic and Black adults saying each of the following would do a lot to reduce 
inequality between Black people and White people in our country  

 

Note: White and Black adults include those who report being only one race and are not Hispanic. Hispanics are of any race. Due to sample 
size limitations, estimates for Asian adults are not shown for this question. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will Lead to Major Policy Change” 
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into account in admissions decisions and the government paying cash reparations to the 
descendants of slaves would do a lot.  

Some racial and ethnic gaps persist when looking only at Democrats who say the country hasn’t 
gone far enough when it comes to equality for Black people. Some 47% of Black Democrats who 
say this see companies and organizations taking race and ethnicity into account as a very effective 
way to reduce racial inequality. About a third of White (33%) and Hispanic (35%) Democrats say 
the same. Black Democrats are also more likely than their White and Hispanic counterparts to say 
colleges and universities considering race and ethnicity in admissions decisions (39% vs. 24% and 
30%, respectively) and cash reparations for Black people who are the descendants of slaves (38% 
vs. 13% and 19%) would do a lot.  

White Democrats who say the country hasn’t made enough progress on racial equality between 
White people and Black people are more likely than their Republican counterparts to see each of 
the measures included in the survey as doing a lot, or at least some, to reduce this inequality. Still, 
half or more of White Republicans who say the country has work to do to address racial inequality 
say each of the items, with the exception of reparations, would do a least some to reduce inequality 
between White people and Black people in the U.S.  

When it comes to the U.S. government paying cash reparations to Black people in the country who 
are the descendants of slaves, just 18% of White Republicans who say the county hasn’t made 
enough progress on racial equality say reparations would do at least some to reduce racial 
inequality, while 23% say they wouldn’t do much and 58% say reparations would do nothing at all 
to reduce racial inequality. Among White Democrats who say the country hasn’t made enough 
progress, 43% say reparations would do at least some to reduce racial inequality; 32% say they 
wouldn’t do much and 25% say reparations would do nothing at all.  
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Three-in-ten Republicans who say the country has work to do on racial equality say less 
focus on race would do a lot to reduce inequality 

When asked if there are any other measures 
they think would do a lot to reduce inequality 
between Black people and White people in the 
U.S., 36% of those who say the country hasn’t 
made enough progress in this area volunteer at 
least one additional measure. Of those, 17% say 
acknowledging the history of racism in the U.S. 
and accurate education about this history would 
do a lot to reduce racial inequality; 16% give an 
answer related to policies aimed at addressing 
systemic inequality (such as universal basic 
income, tax reform and affordable health care); 
14% say not paying so much attention to race; 
13% mention something related to police or 
criminal justice reform; and 13% cite improving 
schools. About one-in-ten (9%) say increasing 
racial diversity, such as on corporate boards 
and among political leaders, would do a lot.  

Among Republicans who say the country hasn’t 
made enough progress toward racial equality 
and volunteered an additional measure, 30% 
say paying less attention to race or being 
“colorblind” would do a lot to reduce inequality between Black people and White people; 11% of 
their Democratic counterparts say this. In turn, Democrats are more likely than Republicans to 
give an answer related to police or criminal justice reform (15% vs. 7%, respectively) and to say a 
new administration or new leaders (7% vs. 2%) would do a lot to reduce racial inequality.  

Black Americans are more likely now than in 2019 to say being White 
helps and being Black hurts a person’s ability to get ahead  

About six-in-ten U.S. adults (58%) say being Black hurts people’s ability to get ahead in this 
country at least a little and 55% say the same about being Hispanic. In contrast, most Americans 
(60%) say being White helps people’s ability to get ahead, with 40% saying it helps a lot.6 When 

 
6 The shares saying being part of each group helps or hurts people’s ability to get ahead at least a little may not add to the shares who say it 
helps/hurts “a lot” and “a little” as shown in the chart due to rounding. 

Republicans are more likely than 
Democrats to cite ‘colorblindness’ as 
doing a lot to reduce racial inequality 
Among those who say the country hasn’t gone far 
enough when it comes to giving Black people equal 
rights with White people and who mention at least one 
additional measure they think would do a lot to reduce 
inequality, % citing … [OPEN-END] 

 

All who 
gave an 
answer 

Rep/ 
Lean Rep 

Dem/ 
Lean Dem 

Acknowledging history of 
racism in the U.S./accurate 
history education 

17 16 17 

Policies aimed at 
addressing systemic 
inequality 

16 13 17 

Not focusing on a person’s 
race/“Colorblindness” 14 30 11 

Police or criminal justice 
reform 13 7 15 

Improving schools 13 9 13 

Note: Multiple answers allowed. Only responses that were 
mentioned by more than 10% of those who gave an answer shown. 
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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asked about the impact of being Asian on a 
person’s ability to get ahead, the public is more 
divided: 27% say it helps, 32% say it hurts and 
41% say being Asian neither helps nor hurts a 
person’s ability to get ahead.  

Overall, views of how much being White, Black 
or Hispanic helps or hurts a person’s ability to 
get ahead have changed little, if at all, 
compared with 2019. But Americans are now 
more likely than they were last year to say being 
Asian hurts a person’s ability to get ahead: 32% 
say this, compared with 21% in 2019. In a June 
survey, 39% of U.S. adults said it is now more 
common for people to express racist or racially 
insensitive views about people who are Asian 
than before the coronavirus outbreak.  

As was the case last year, Black (81%) and Asian 
(81%) adults are more likely than White (55%) 
and Hispanic (58%) adults to say being White 
helps people’s ability to get ahead in our 
country, although majorities across racial and ethnic groups say being White gives people 
advantages. The share of Black adults who say being White helps has increased by double digits 
since 2019, when 69% of Black Americans said this (72% of Black adults now say being White 
helps a lot, compared with 59% last year). Views on this have not changed significantly among 
White, Hispanic or Asian adults.  

A growing share of Black Americans also say being Black hurts a person’s ability to get ahead in 
the U.S. at least a little. About eight-in-ten Black adults (81%) now say this, compared with 68% in 
2019. In fact, most Black adults (62%) now say being Black hurts people’s ability to get ahead a lot, 
up from 42% last year. Hispanics are also more likely than they were last year to say being Black 
puts people at a disadvantage (57% say being Black hurts at least a little vs. 50% in 2019), while 
views on this have been more stable among White and Asian Americans.  

Majorities of Americans say being 
Black, Hispanic puts people at a 
disadvantage in our society 
% saying ___ helps/hurts people’s ability to get ahead in 
our country these days 

 

Note: Share of respondents who didn’t offer an answer not shown.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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There are wide partisan gaps in views of the 
impact of being White or Black on a person’s 
ability to get ahead, and these gaps remain 
when looking only at White adults. More than 
eight-in-ten White Democrats and Democratic 
leaners (85%) say being White helps at least a 
little. The same share says being Black hurts a 
person’s ability to get ahead. Among White 
Republicans and those who lean Republican, 
34% say being White helps, while 18% say it 
hurts and 47% say it neither helps nor hurts a 
person’s ability to get ahead. A plurality of 
White Republicans (39%) also say being Black 
neither helps nor hurts, while 29% say it helps 
and 31% say it hurts a person’s ability to get 
ahead.  

 

  

Growing shares of Black adults say 
being White helps, being Black hurts 
people’s ability to get ahead 
Among Black adults, % saying being White/Black helps 
or hurts people’s ability to get ahead in our country these 
days 

 

Note: Share of respondents who didn’t offer an answer not shown. 
Black adults include those who report being only one race and are 
not Hispanic.  
Source: Surveys of U.S. adults conducted Jan. 22-Feb. 5, 2019, and 
Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Amid coronavirus outbreak, a growing share of Americans say Black 
people are treated less fairly than White people when seeking medical 
treatment 

Perceptions of how Black people are treated in America continue to vary widely along racial and 
ethnic lines. Two-thirds or more of Black adults say Black people are treated less fairly than White 
people in dealing with the police (91%); in hiring, pay and promotions (87%); when applying for a 
loan or mortgage (86%); in stores or restaurants (79%); when seeking medical treatment (76%); 
and when voting in elections (67%). Among White adults, 58% say Black people are treated less 
fairly in dealing with the police, while fewer than half say Black people are treated less fairly in the 
other areas asked about in the survey. The share of Hispanic and Asian adults who say Black 
people are treated less fairly than White people on each item falls somewhere in between.   

For the most part, perceptions of how Black people are treated in the U.S. have not changed since 
last year, with one notable exception: Americans are now nine percentage points more likely than 
they were in 2019 to say Black people are treated less fairly than White people when seeking  

Views of how Black people are treated vary widely across racial and ethnic groups 
% of White, Hispanic, Asian and Black adults saying, in general in our country these days, Black people are 
treated less fairly than White people in each of the following situations 

 

*Asian adults were interviewed in English only. 
Note: White, Black and Asian adults include those who report being only one race and are not Hispanic. Hispanics are of any race.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether Increased Focus on Race Will Lead to Major Policy Change” 
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medical treatment (42% say this now vs. 33% in 
2019). There has also been an uptick in the 
share saying Black people are treated less fairly 
when applying for a loan or mortgage (49% vs. 
45%).  

White, Black and Hispanic Americans are now 
more likely than in 2019 to say Black people are 
treated less fairly than White people when 
seeking medical treatment. About three-
quarters of Black adults (76%) now say this, up 
from 59% early last year. A third of White 
adults and half of Hispanic adults say Black 
people are treated less fairly than White people 
when seeking medical treatment, compared 
with 26% and 38%, respectively, in 2019 (there 
is a 7 percentage point increase in the share of 
Asian adults who say this, but this change is not 
statistically significant).  

Among White adults, perceptions of the 
treatment of Black people when seeking 
medical treatment have changed considerably 
among those who identify with or lean toward 
the Democratic Party: 65% of White Democrats 
now say Black people are treated less fairly than 
White people in this area, up from 48% in 2019. 
In contrast, White Republicans express similar 
views on this as they did last year (11% now say Black people are treated less fairly and 9% did so 
in 2019).  

Majority of Americans continue to say people overlooking racial 
discrimination is a bigger problem than people seeing it where it really 
doesn’t exist  

More than half of Americans (56%) say that, when it comes to racial discrimination, the bigger 
problem for our country is people not seeing racial discrimination where it really does exist; 43% 

Americans are more likely now than in 
2019 to say Black people are treated 
less fairly when seeking medical 
treatment 
% saying, in general in our country these days, Black 
people are treated less fairly than White people when 
seeking medical treatment 

 

*Asian adults were interviewed in English only. 
Note: White, Black and Asian adults include those who report being 
only one race and are not Hispanic. Hispanics are of any race.  
Source: Surveys of U.S. adults conducted Jan. 22-Feb. 5, 2019, and 
Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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say people seeing racial discrimination where it 
does not exist is the bigger problem. This is 
nearly identical to the shares who gave these 
answers in 2019.  

There has been some movement, however, in 
the views of some groups. About nine-in-ten 
Black Americans (89%) now say people not 
seeing racial discrimination where it really does 
exist is the bigger problem, compared with 84% 
last year. Meanwhile, the views of White, 
Hispanic and Asian adults have not changed 
significantly since 2019.  

White adults, Democrats and Democratic 
leaners – 78% of whom said people overlooking 
racial discrimination was the bigger problem in 
2019 – are now even more likely to express this 
view (an increase of 8 percentage points over 
2019). The views of White Republicans and 
Republican leaners are largely unchanged from 
2019.   

Overall, about half of White adults (52%) say 
people seeing racial discrimination where it 
really does not exist is the bigger problem; 47% 
point to people overlooking racial 
discrimination. White adults ages 18 to 29 are more likely than older White adults to say people 
not seeing racial discrimination where it does exist is the bigger problem. A majority of White 
adults younger than 30 (61%) say this, compared with about half or fewer among their older 
counterparts. And while 61% of White adults with at least a bachelor’s degree say people 
overlooking discrimination is the bigger problem for the country, 42% of those with some college 
and 36% with a high school diploma or less education say the same.  

  

Large shares of Black adults and White 
Democrats say people overlooking 
discrimination is a bigger problem than 
people seeing it where it doesn’t exist 
% saying, when it comes to racial discrimination, the 
bigger problem for the country today is … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race.  
Source: Survey of U.S. adults conducted Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Most Black Americans say there is too little attention paid to race and 
racial issues 

About four-in-ten U.S. adults (41%) say there’s 
too much attention paid to race and racial 
issues in the country these days; 36% say 
there’s too little attention and 21% say it’s about 
right. This is unchanged from 2019, but there 
has been movement among some groups.  

Black Americans are more likely than in 2019 to 
say there’s too little attention paid to race and 
racial issues: 73% now say this, up from 67% 
early last year. Just 12% of Black Americans say 
there’s too much attention paid to these issues 
and 14% say it’s about right. Among Hispanics, 
more say there’s too little attention paid to race 
and racial issues (46%) than say there’s too 
much attention (30%) or the right amount 
(21%), while Asian adults are more divided. The 
views of Hispanic and Asian adults have not 
changed significantly since 2019.  

As was the case in 2019, about half of White 
adults (51%) say there’s too much attention 
paid to race and racial issues these days, while 
26% say there’s too little attention and 22% say 
it’s about right. White Republicans are far more 
likely than White Democrats to say there’s too 
much attention paid to race and racial issues in 
the country: 76% of White Republicans say this, 
compared with just 14% of White Democrats. 
About half of White Democrats (52%) – vs. just 7% of White Republicans – say there’s too little 
attention paid to these issues. The share of White Democrats who now say there’s too much 
attention to these issues is 7 percentage points lower than the share that did so in 2019. There is 
no notable change among White Republicans.  

 

About three-quarters of Black adults say 
not enough attention is paid to race 
% saying there is ___ attention paid to race and racial 
issues in our country these days … 

 

*Asian adults were interviewed in English only. 
Note: Share of respondents who didn’t offer an answer not shown. 
White, Black and Asian adults include those who report being only 
one race and are not Hispanic. Hispanics are of any race.  
Source: Surveys of U.S. adults conducted Jan. 22-Feb. 5, 2019, and 
Sept. 8-13, 2020. 
“Amid National Reckoning, Americans Divided on Whether 
Increased Focus on Race Will Lead to Major Policy Change” 
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Methodology 
The American Trends Panel survey methodology 

The American Trends Panel (ATP), created by Pew Research Center, is a nationally representative 
panel of randomly selected U.S. adults. Panelists participate via self-administered web surveys. 
Panelists who do not have internet access at home are provided with a tablet and wireless internet 
connection. Interviews are conducted in both English and Spanish. The panel is being managed by 
Ipsos. 

Data in this report is drawn from the panel wave conducted Sept. 8 to Sept. 13, 2020. A total of 
10,093 panelists responded 
out of 11,506 who were 
sampled, for a response rate of 
88%. This does not include 
three panelists who were 
removed from the data due to 
extremely high rates of refusal 
or straightlining. The 
cumulative response rate 
accounting for nonresponse to 
the recruitment surveys and 
attrition is 5.4%. The break-off 
rate among panelists who 
logged on to the survey and 
completed at least one item is 
1.7%. The margin of sampling 
error for the full sample of 
10,093 respondents is plus or minus 1.6 percentage points.  

This study featured a stratified random sample from the ATP. The sample was allocated according 
to the following strata, in order: tablet households, U.S.-born Hispanics, foreign-born Hispanics, 
high school education or less, foreign-born Asian adults, not registered to vote, people ages 18 to 
34, uses internet weekly or less, non-Hispanic Black adults, nonvolunteers, and all other categories 
not already falling into any of the above. Panelists who had not yet completed the annual profile 
survey were ineligible. 

 

American Trends Panel recruitment surveys 

Recruitment dates Mode Invited Joined 

Active 
panelists 
remaining 

Jan. 23 to March 16, 2014 
Landline/  
cell RDD 9,809 5,338 2,302 

Aug. 27 to Oct. 4, 2015 
Landline/  
cell RDD 6,004 2,976 1,334 

April 25 to June 4, 2017 
Landline/  
cell RDD 3,905 1,628 683 

Aug. 8 to Oct. 31, 2018 ABS/web 9,396 8,778 6,398 
Aug. 19 to Nov. 30, 2019 ABS/web 5,900 4,720 3,023 
June 1 to July 19, 2020 ABS/web 1,865 1,636 1,633 
 Total 36,879 25,076 15,373 

Note: Approximately once per year, panelists who have not participated in multiple 
consecutive waves or who did not complete an annual profiling survey are removed from the 
panel. Panelists also become inactive if they ask to be removed from the panel.  
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The ATP was created in 2014, with the first cohort of panelists invited to join the panel at the end 
of a large, national, landline and cellphone random-digit-dial survey that was conducted in both 
English and Spanish. Two additional recruitments were conducted using the same method in 2015 
and 2017, respectively. Across these three surveys, a total of 19,718 adults were invited to join the 
ATP, of whom 9,942 (50%) agreed to participate.  

In August 2018, the ATP switched from telephone to address-based recruitment. Invitations were 
sent to a random, address-based sample of households selected from the U.S. Postal Service’s 
Delivery Sequence File. Two additional recruitments were conducted using the same method in 
2019 and 2020, respectively. Across these three address-based recruitments, a total of 17,161 
adults were invited to join the ATP, of whom 15,134 (88%) agreed to join the panel and completed 
an initial profile survey. In each household, the adult with the next birthday was asked to go online 
to complete a survey, at the end of which they were invited to join the panel. Of the 25,076 
individuals who have ever joined the ATP, 15,373 remained active panelists and continued to 
receive survey invitations at the time this survey was conducted. 

The U.S. Postal Service’s Delivery Sequence File has been estimated to cover as much as 98% of 
the population, although some studies suggest that the coverage could be in the low 90% range.7 
The American Trends Panel never uses breakout routers or chains that direct respondents to 
additional surveys. 

 

 
7 AAPOR Task Force on Address-based Sampling. 2016. “AAPOR Report: Address-based Sampling.” 
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Weighting 

The ATP data was weighted in 
a multistep process that 
accounts for multiple stages of 
sampling and nonresponse 
that occur at different points 
in the survey process. First, 
each panelist begins with a 
base weight that reflects their 
probability of selection for 
their initial recruitment survey 
(and the probability of being 
invited to participate in the 
panel in cases where only a 
subsample of respondents 
were invited). The base 
weights for panelists recruited 
in different years are scaled to 
be proportionate to the 
effective sample size for all 
active panelists in their cohort. To correct for nonresponse to the initial recruitment surveys and 
gradual panel attrition, the base weights for all active panelists are calibrated to align with the 
population benchmarks identified in the accompanying table to create a full-panel weight.  

For ATP waves in which only a subsample of panelists are invited to participate, a wave-specific 
base weight is created by adjusting the full-panel weights for subsampled panelists to account for 
any differential probabilities of selection for the particular panel wave. For waves in which all 
active panelists are invited to participate, the wave-specific base weight is identical to the full-
panel weight. 

In the final weighting step, the wave-specific base weights for panelists who completed the survey 
are again calibrated to match the population benchmarks specified above. These weights are 
trimmed (typically at about the 1st and 99th percentiles) to reduce the loss in precision stemming 
from variance in the weights. Sampling errors and test of statistical significance take into account 
the effect of weighting.  

Weighting dimensions 
Variable Benchmark source 
Age x Gender 
Education x Gender 
Education x Age 
Race/Ethnicity x Education 
Born inside vs. outside the U.S. among 
Hispanics and Asian Americans 
Years lived in the U.S. 

2018 American Community Survey 

Census region x Metro/Non-metro 2019 CPS March Supplement 

Volunteerism 2017 CPS Volunteering & Civic Life 
Supplement 

Voter registration 2018 CPS Voting and Registration 
Supplement 

Party affiliation Average of the three most recent Pew 
Research Center telephone surveys 

Frequency of internet use 
Religious affiliation 

ATP 2020 ABS recruitment survey 

Note: Estimates from the ACS are based on non-institutionalized adults. Voter registration is 
calculated using procedures from Hur, Achen (2013) and rescaled to include the total U.S. 
adult population. The ATP 2020 ABS recruitment survey featured 1,862 online completions 
and 2,247 mail survey completions.  
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The following table shows the unweighted sample sizes and the error attributable to sampling that 
would be expected at the 95% level of confidence for different groups in the survey: 

   

Group 
Unweighted 
sample size Plus or minus … 

Total sample 10,093 1.6 percentage points 
   
White 6,989 1.8 percentage points 
Black 822 5.1 percentage points 
Hispanic 1,509 4.9 percentage points 
Asian 303 8.2 percentage points 

 

Sample sizes and sampling errors for other subgroups are available upon request. In addition to 
sampling error, one should bear in mind that question wording and practical difficulties in 
conducting surveys can introduce error or bias into the findings of opinion polls. 
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